
 

WELCOME TO OUR NEWSLETTER  

SURGERY OPENING TIMES:  
Phone lines are open 8.00 am ï 18.30 pm 

**We do not close for lunch** 

Appointments from 8.00 am ï 18.30 pm 

 

He will be joining our existing team of  

Doctors: 
Dr R Jamison Mb ChB  (Partner) 

Qualified Liverpool 1984 

Dr A Hignett  

BM BS  DRCOG (Partner) 
Qualified Nottingham 1984 
Dr Andrew Marshall  Mb ChB (Partner) 
Qualified Birmingham 1992 
Dr Wilma Colley BM BS DRCOG (Partner) 
Qualified Nottingham 1982  
 

Your Practice Nursing Team are: 
Julie Harris ï Nurse Practitioner 

Michele Pallett ï Nurse Practitioner 

Sharon Traves ï Practice Nurse 

Lisa Hunt  ï Practice Nurse 

Supported by our Healthcare Assistant ï 

Shirley Dewey. 

 

 To all the Locum GPôs we have 
used over the last few months.  Their help 
was very valued and appreciated. 
 
  

 

 Cynthia Holmes, 
Patient Services Team Member, will be retiring 

on 31
st
 August 2010.  She has worked at the 

Surgery for 21 years and will be very much 

missed.  Cynthia plans to spend more time with 

her family and friends.  Cynthia would like to 

thank all staff and patients past and present  

who have made her time here a happy and  

enjoyable one. 

 

 

Welcome   
To Dr Hari  MRCP MRCGP   who 

joins us from Yorkshire.  He has 

recently married and lives on the 

outskirts of Derby.  He trained in 

Yorkshire and has a special interest in 

musculoskeletal medicine. 

Newhall Surgery is now registering patients 

with an address in  
MIDWAY, SWADLINCOTE or CHURCH GRESLEY  .  

 

 
If you know anyone who lives in the above 

areas who wishes to register with us please 

ask them to call into the Surgery to 

complete a New Patient Registration Form, 

or alternatively download the a Registration 

Pack from the Newhall Surgery website 

www.newhallsurgery.com, fill in the 

necessary forms for each person wishing to 

register and bring them into the Surgery.  

Each adult wishing to register at Newhall 

Surgery needs to provide two forms of 

identification ï proof of identity and proof 

of address.  These documents must include 

name, address and a photograph 

http://www.newhallsurgery.com/


 

 

Update on Avoid the Queue 

On Line Appointments and Repeat 

Prescription Service  

 
Since this service began on 12

th
 April 2010, 

1321 patients have registered to use this 

system.  If you are not registered for this 

system, do not delay; complete an Avoid the 

Queue Form which is available from reception 

or you can download from our website 

www.newhallsurgery.com.  One form is 

required per person. 

 

At the moment  you can book the following on 

line, GP appointments and Contraceptive Pill 

checks for the Nurses.  We are hoping to add 

the Flu Injection appointments very soon.  

 

Many patients have commented positively 

about the new on line appointment booking 

and prescription service.  We hope more of you 

will utilise the new service. We are monitoring 

the usage of new system and will review the 

services we offer on line.  **Health Warning** 

Please use this service responsibly and ensure 

when booking you are booking for the correct 

service.  If the system is abused the surgery 

reserves the right to revoke log on details, 

meaning future appointments will have to be 

booked via the telephone or in person. 

  

Also to reassure patients who donôt want to 

book on line, the same amount of appointments 

are available to everyone whether you book via 

the phone or on line. 

 

  Breaking News é. 

Available  Soon To Book On Line : 

FLU INJECTION APPOINTMENTS  

 

If you usually rec eive a letter inviting you 

for a flu injection; or you are over 65é.. 

please look out for the release of Flu 

Appointments bookable on line . 

 

 

 

 

 

 

 

 

 

REPEAT PRESCRIPTION TURN 

AROUND TIMES ARE 48 HOURS  AT THE 

SURGERY 
 

This is the time Newhall Surgery needs to 

get your repeat prescription ready.  This 

includes a GP reviewing your repeat 

medications and signing to state you are 

able to continue on the medication.  This 

time has been agreed with the Primary Care 

Trust. 

 

You will then need to allow time for your 

Pharmacy to dispense your medication. 

 

 

 

***********************************  

 

 
EMERGENCY PRESCRIPTIONS 
 

¶ If the items requested are available 

ñOver the Counterò e.g.  

Paracetamol, you will be advised 

they will not be ready today.  

            They will be ready within 24 hours          

 

¶ For non ñOver the Counterò 

medications will be ready for 

collection after 6pm that day 

 

The ordering of EMERGENCY  

prescriptions will be recorded on your 

prescription notes. 

 

Please be aware for future prescriptions the 

process takes 48 hours to complete 

http://www.newhallsurgery.com/


 

 

 

 

Pharmacy Opening Times 

as of 13/08/2010 
The times quoted below are liable to change and were correct as of the 13.8.2010.   To save any 

wasted journeys, please confirm the time with the pharmacy before you travel

  
Pharmacy Location Monday-Friday Saturday Other Information  

     

Ashby Pharmacy Ashby 07.00-00.00 Midnight 09.00-12.00  

     

BJ Wilsons Castle Gresley 09.00-12.30 

14.00-18.00 

09.00-12.30  

     

Boots Burton 08.30-17.30 

 

08.30-17.30 Sunday ï 10.00-16.00 

     

Boots Swadlincote 08.30-17.30 08.30-17.30  

     

Brennans Swadlincote 09.00-17.30 08.30-17.30  

     

Dean & Smedley Newhall 09.00-13.00 

14.15-18.00 

09.00-13.00  

     

Dean & Smedley Swadlincote 09.15-17.30 09.00-17.00  

     

Dean & Smedley Woodville 09.00-18.30 09.00-12.30 Sunday and Bank Holidays 

12.00-13.00 

     

Manor Pharmacy Church 

Gresley 

09.00-13.00 

13.30-18.00 

09.00-13.00  

     

Sainsburys Swadlincote 08.00-22.00 08.00-22.00 Sunday 10.00-16.00 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

SURGERY CLOSURE 

 

We will be closed on Monday 30
th
 

August 2010 for the Bank Holiday.   

 
If you need medical advice call 

NHS Direct on 0845 4647 

 

If you need urgent medical attention call 

0844 412 22 39 

REPEAT PRESCRIPTIONS OVER THE BANK 

HOLIDAY  MONDAY 30
th

 August  2010 

 

 

Date Prescriptions 

Received 

BEFORE 12.30 

 

Date Prescription  

READY @ 6pm 

Thursday 26/08/10 Tuesday 31/08/10 

Friday 27/08/10 Wednesday 01/09/10 

Monday 30/08/10 CLOSED 

Tuesday 31/08/10 Back to normal 

48hrs 

   

PPPlll eeeaaassseee   mmmaaakkk eee   sssuuurrr eee   yyyooouuu   rrr eeeqqquuueeesssttt    yyyooouuurrr    

mmmeeedddiii cccaaattt iii ooonnn   iii nnn   ppplll eeennnttt yyy   ooofff    ttt iiimmmeee   ttt ooo   eeennnsssuuurrr eee   

yyyooouuu   aaarrr eee   cccooovvveeerrr eeeddd   ooovvveeerrr    ttt hhheee                                                                                    

HHHooolll iii dddaaayyy   pppeeerrr iii oooddd...   



 

 

 

FAILURE TO ATTEND 

APPOINTMENTS - ACTION TAKEN  

  

The majority of the patients attend the surgery 

for their appointments on the agreed date and 

time.  However many of you will have seen the 

notice in the surgery where numerous patients 

donôt attend and donôt inform the surgery that 

they are unable to attend.  This wasted time 

can run into hours lost per week.  Some 

patients have asked us to charge the ñtime 

wastersò as they call them, as they are 

frustrated they are unable to get an 

appointment because of the ñtime wastersò. We 

do understand your frustration however we 

donôt have any plans at the moment to charge 

anyone!! The surgery also recognises that 

plans do change; things happen out of your 

control however we do ask that if you are 

unable to attend you let the surgery know.  

Once the surgery is informed this appointment 

is free for other patients to book.  The surgery 

has a fixed amount of appointments per week 

and we need to ensure that they are used not 

wasted. 

  

As the amount of wasted appointments had 

grown, 2 years ago a policy was introduced 

where patients will be written to 3 times to 

highlight their non attendance and finally for 

further wasted appointments they will be 

removed from the practice list. Over this 

period of time we have removed 54 patients 

due to non attendance. 

The Primary Care Trust agreed to this policy. 

This combined approach shows how seriously 

the surgery takes non attendance of 

appointments. NHS resources are limited and 

we all must play in making the best use of 

them.  
  
 

 

 

 

 

 

 

 

 

 

 

 

 

*********** Extra Opening Times ********* 

We also now offer additional Pre-booked clinics.  Please 

check with reception for availability. 

Day Start End 

Early morning - Tuesday 07.00 8.00 

Later evening ï 

Wednesdays 

18.30 20.00 

Saturday morning ï 

alternate weeks. 

09.00 10.30 

These are for advanced Pre-booked 

appointments only.  Patients who arrive at  the 

surgery without an appointment expecting to 

be seen will be directed to the Out of Hours 

Service. 

 
                GOING TO UNIVERSITY?   

 

If you are going to University and moving 

away from home you need to register with a 

University GP when you get there.  Your notes 

will be transferred out of our Surgery.  When 

seen as a temporary resident here at Newhall 

should you need medical attention.  If you 

return home on a permanent basis you will 

need to re-apply to be registered with Newhall 

Surgery and your application will be looked at. 

 

CHAPERONE SERVICE  

The role of the chaperone:- All patients can request 
a chaperone when they are to be intimately 
examined. Being intimately examined can be a 
stressful situation. The role of the chaperone can 
help to make this unusual situation less stressful as 
a third person and an observer of the procedure. 
Occasionally the chaperone may be asked to help 
the clinician and also help patients undress and 
dress after the examination. All chaperones are 
trained within the surgery and are bound by 
confidentiality as all staff. 
 

IF YOU WOULD LIKE A CHAPERONE  
THEN PLEASE ADVISE PATIENT SERVICES 

WHEN BOOKING YOUR APPOINTMENT OR  

WHEN CHECKING IN. 



 

 
 

 

  

 

 

 

 

 

 

 

 

 

 

 

PRIVATE WORK    

 

Anything that needs to be signed by a GP is 

classed as private work; this is because it is 

done in the GPôs own time and not during 

surgery hours.  

E.g. Passports, Insurance Forms, Holiday 

Cancellations, Bus Passes, Ofsted Reports, 

Proof of ID, Private Prescriptions, Private Sick 

Notes, Job Applications, Housing Reports, any 

personal letter required from the GP etc. 

 

This work has to be paid for.  There is a price 

list in reception by the front desk and a deposit 

of £20.00 is required. 

 

When leaving a form for completion please 

make sure we have a contact telephone number 

and that we know which GP is to complete the 

form.  These forms are generally ready for 

collection within 7 days. 

 

 

PRIVATE MEDICALS  

We offer private medicals (eg for HGV/PSV) 

at competitive rates.  

 

 

DNA TESTING  

We can do DNA testing by prior arrangement 

through a Solicitor. 

 

You do not have to be a registered patient at 

this Surgery for Private Medicals or DNA 

Testing. 

 

Please telephone Jan Wain at the Surgery for 

all enquiries regarding Private Work, Private 

Medicals or DNA Testing on her direct line 

01283 817994. 

 

 

 

 

 

 
 

Over the last year we have tried to instigate 

ñFriends of Newhall Surgeryò group.  

However, for many reasons, this has not 

taken off.  We are now trying again.  Please 

complete a form either on the website or at 

reception, informing us of your details, what 

time would be best for you to attend a 

meeting at the surgery and any specific 

areas you are interested in. 

  

 

ARE YOU INTERESTED? 

   
¶ In meeting quarterly with other 

forum members 

¶ In making improvements 

¶ In helping shape and develop 

services in the Surgery 

¶ Health Education to the local 

population 

¶ Fundraising for Surgery equipment 

¶ Comment on services and work 

together constructively  

If YOU are interested in joining the 

Friends of Newhall Surgery Forum 

please leave your name and contact 

details at Reception.  You will be 
notified of the time and date of the 

next meeting. 



 

 

 

 

 

 

 

 

 

 

 

 

CONTRACEPTIVE SERVICES  

What we offer:  

 

 

Africa Watoto  

Friends of Grandsons  

 

 

 

http://www.friendsofgrandsons.com/ 

 

Christmas appeal  

    
 

After volunteering with street children (boys 

aged 3-20)  in Kenya for a month; 

Laura, our HCA is seeking any donations of 

clothes, shoes, bedding, towels, books and 

toys to ship over just in time for Christmas- 

so any new or good quality items you can 

spare would be greatly appreciated. 

 

   
 

Laura is taking part in a sponsored swim 

over 7 days during the next school half term 

holiday.  She will be swimming the distance 

of the channel in the Repton School 

swimming pool ï this equates to 1360 

lengths.  If anyone would like to sponsor 

Laura there will be a sponsor sheet on the 

reception desk. 

Combined Pill ï Tablet containing 

oestrogen and progestogen. 

Progestogen Only Pill (POP) 

Both work mainly by preventing egg 

release. Useful for young healthy women 

who can reliably take pills. 

-GPôs, Sister Pallett and Sister Harris can 

prescribe this if appropriate. 

Implanon Implant  - Small flexible rod 

which is placed just under the skin.  

Contains Progestogen only.    Lasts up to 3 

years.  Useful for women who forget to take 

their pills. 

Dr Hignett is qualified to insert and remove 

the Implanon implant. 

Depo Provera Injection ï Injection 

containing Progestogen.  Injected into a 

muscle every 12 weeks. Useful for women 

who forget to take their pills. 

GPôs, Sister Pallett and Sister Harris can 

prescribe where appropriate and give the 

injection.  Sister Traves and Sister Hunt can 

give the injection. 

We follow a strict protocol for ladies who 

miss their last date for renewal. 

IUD  (The Coil) - Intrauterine device that is 

fitted into the womb. For women who want 

longer term contraception; or who do not 

want to take hormones.  Lasts up to 5 years. 

IUS -  Intrauterine device that is fitted into 

the womb.   Contains Progestogen only. 

Lasts up to 5 years. 

If these methods are suitable, the lady has 

an appointment with the nurse for swabs 

and then an appointment is made for Dr 

Hignett or Dr Jamison to fit.  This is 

arranged by the nurse.  The GP always has a 

chaperone for the fitting. 

https://web.nhs.net/owa/redir.aspx?C=f447a263709b43b69cb93e916e57b931&URL=http%3a%2f%2fwww.friendsofgrandsons.com%2f

